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Under the Erasmus+ KA107 call 2018 it is for the first time possible to fund
traineeships between programme and partner countries (2-12 months duration).

Acquiring new skills in a professional working context adds considerable value to
today’s Higher Education studies. The Western Balkans is a highly dynamic region
and offers interesting opportunities to acquire first professional experiences. How-
ever, finding the appropriate organisation for a placement abroad can be challeng-
ing for HEIs and even more so for students. To motivate students for a traineeship,
the National Agency for higher education in Germany decided to organise a fact-
finding mission to Podgorica, Belgrade, Tirana and Pristina in June 2018 and to
Sarajevo in November 2018, where German higher education institutions met po-
tential hosts for traineeships?.

This activity has been successful, leading to a number of potential host institutions
in the Western Balkans who are strongly interested in receiving Erasmus+ students
from programme countries for traineeships or placements. The present collection
of these private and public organizations covers a broad range of activities and
subjects.

Use this source of information to find placements for students from different de-
grees. You are welcome to get in touch with potential host institutions directly.
Please note that we cannot take responsibility for the content of the following doc-
uments since we are not the authors.

1This activity was financed by the Federal Ministry of Education and Science of Germany.
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Type of Organisation Country Organisation Page
Architecture and Urban Design | Albania SymbioticA Sh.p.k. 5
Business Incubator Montenegro Innovation and Entrepreneurship Center Tehnopolis 7
Cyber Security Montenegro Institute of modern technology Montenegro 9
Film Archive Albania AQSHF — Albanian Central State’s Film Archive 10
Film School Albania Academy of Film &Multimedia Marubi 11
:;gnh/(?l;éducatlon Institu- Albania University of Tirana - IRO 12
:;gnh/(?l;éducatlon Institu- Albania University of Shkodra “Luigj Gurakugi” - IRO 14
::)gnh/t?;(l;ducatlon Institu- Kosovo University of Prishtina “Hasan Prishtina”- IRO 16
Hospitality Albania Hilton Garden Inn Tirana 17
Human Resources Company Serbia ManpowerGroup Serbia 19
Industrial Trading Company Albania NOVAMAT sh.p.k 21
International Organisation Albania Council of Europe — Office in Tirana 23
IT Services Kosovo Adaptivit 24
. Deutsche Industrie und Handelsvereinigung Albanien - DIHA
NGO Albania German Association of Industry and Commerce in Albania 26
NGO Bosnia- . Deutsche Gesellschaft fur Internationale Zusammenarbeit )8
Herzegovina GmbH
NGO Bosnia- Deutsche Gesellschaft fur Internationale Zusammenarbeit 30
Herzegovina (GIZ) GmbH
NGO Bosnia- Deutsche Gesellschaft fur Internationale Zusammenarbeit 31
Herzegovina (GIZ) GmbH
NGO Eoeigtleag_ovina Friedrich-Ebert-Stiftung Dialog Siidosteuropa 33
NGO E|Oei:éag_ovina Stiftung Schiiler Helfen Leben 34
NGO Serbia European Policy Centre (Centar za evropske politike — CEP) 36
NGO Serbia Civil Rights Defenders 39
NGO Serbia Center for Research, Transparency and Accountability (CRTA) | 41
NGO Albania DIMAK Albania - GIZ Albania 44
NGO Kosovo Diakonie Kosova/ Diakonie Training Center 46
NGO Serbia European Movement Serbia 47
NGO Serbia Forum for Ethnic Relations - FER 50
NGO Kosovo Forum Ziviler Friedensdienst (forumZFD) 52
NGO Montenegro Institute for Entrepreneurship and Economic Development, 54
IPER
NGO Serbia Lawyers’ Committee for Human Rights YUCOM 56
Primary school Kosovo Asociation “Loyola-Gymnasium” 58
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Privat Bank osnia . ProCredit Bank dd Sarajevo 61
Herzegovina

Private School Albania Deutsch-Albanische Schule 62

Production Company Serbia Sunce Marinkovic doo 63

Publisher Serbia Klett Publishing House Ltd. (Front end development) 65

Publisher Serbia Klett Publishing House Ltd. (Media design) 67
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Erasmus+ Traineeships between Germany and the Western Balkans
Internship Offer: Organisational Fact Sheet

H Erasmus+

Organisation/Company

Name

SymbioticA Sh.p.k.

Type of Organisa-
tion/Company

Office for Architecture, Urban Design, Sustainable Development Strategies

Brief description of the
Organisation/Company

SymbioticA is an innovative design and consultancy office specialized on creating sus-
tainable urban development processes and providing integrated designs for complex
architectural, urban space and land management projects of all scales - from high rise
office buildings to large scale public space and regional planning.

We are co-operation agents for a smart and effective city production and operate as
the creative link between all involved stakeholders. We work on local and international
projects and in close collaboration with our public and private sector clients and are ex-
perts in managing, identifying, designing and coordinating PROTOTYPES of strategic ur-
ban development tools, planning processes, priority action plans and implementation

projects.
Address Rruga Thoma Kacorri No.5, 1023 Tirana, Albania
Website www.symbiotica.net (under construction)

Contact Person

Name of Contact Per-
son

Ulrike Bega

Department/Position

Principal Architect and Planner

Telephone 00355.68.4075552 Email uli.bega@symbiotica.net
Traineeship requirements: Who are you looking for?

Subject area of Design and Planning of Architectural and Urban Space & Infrastructure Projects

trainees

Required skills of
trainees

Minimum 3 years of completed university experience (bachelor level) in architecture, urban
planning, civil engineering or similar; knowledge of AutoCAD, ADOBE SUITE, MS Office and 3D-
modeling programs.

Required language | E
skills of trainees

nglish

Possible tasks of Assistance on drafting projects, organization of office tasks, assistance on managing and su-
trainees pervising ongoing projects.

Additional Information

How should trainees | i

nfo@symbiotica.net

apply? Letter of Motivation, CV, portfolio / extract of work samples (max. 10 MB)
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Optional comments | The minimum duration of an internship is 3 months, longer is preferred; the intern will
(e.g. duration, salary, | receive a performance bonus; we will help the intern to find an appropriate accommodation
accommodation) and with all other organizational and administrative issues (such as work / study permit etc.).
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Erasmus+ Traineeships between Germany and the Western Balkans
Internship Offer: Organisational Fact Sheet

Organisation/Company

Name Innovation and Entrepreneurship Center Tehnopolis

Type of Organisa-

tion/Company Public company

Tehnopolis works on developing micro, medium and small enterprises, provides busi-
ness consulting services, office space, conference space and in near future — biochem-
ical laboratory and laboratory for industrial design.

We are working on promotion and development of entrepreneurship, knowledge based
growth and commercialization of innovations. Our main goal is to establish more inten-
sive cooperation between the scientific community and the economy, and to motivate
young people to think proactively towards the realization of their business idea. Primar-
ily this is about the enterprises whose business operations are based on the scientific
and research work, development and implementation of new technologies, i.e. the ac-
tivities which have a high growth potential, in line with the strategic aims of Montenegro.

We have four types of support: infrastructure, consulting, training and incubation.
Brief description of the Main sectors in our company through which we are developing our activities consists

Organisation/Company | Of two divisions
1. Department for Financial, Legal and General Affairs and Infrastructure Devel-
opment

e Marketing sector

e Finance sector

e Logistic sector

2. Department for Innovation and Entrepreneurship Development
e Business Incubator

e Project management and entrepreneurship development

e Managing program activities and entrepreneurship development

Address Radoja Dakica bb, 81400 Niksic, Montenegro

Website www.tehnopolis.me

Contact Person

Name of Contact Per- | Jelena Djedovic

son

Department/Position Business Incubator Manager

Telephone 00382 67 667 234 Email jelena.tehnopolis@gmail.com
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Traineeship requirements: Who are you looking for?

Subject area of
trainees

Marketing, Management, Finance, Project, Program

Required skills of
trainees

e responsible

e good organization skills

e good communication skills
e team work

e time management

Required language
skills of trainees

English

Possible tasks of
trainees

e project cycle management
e accounting

e digital marketing

e business planning process
e fundraising

e eventorganizing

Additional Information

How should trainees
apply?

Interested trainees should send their application together with a CV and letter of
motivation on jelena.tehnopolis@gmail.com

Optional comments
(e.g. duration, salary,
accommodation)

Tehnopolis can provide a mentor that will create an intership program for trainee
in two months duration, as well as free use of Tehnopolis infrastructure capacities
(e.g. coworking space, free office space,free WiFi). We can accept two trainees.

Tehnopolis cannot cover any salary, food or accommodation costs.
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Erasmus+ Traineeships between Germany and the Western Balkans
Internship Offer: Organisational Fact Sheet

Organisation/Company

Name Institute of modern technology Montenegro

Type of Organisa-

tion/Company Private scientific research institution

Brief description of the

Organisation/Company Research activities in the field of ICT (cyber security, health informatics,...)

Address Cetinjski put 38/2, 81000 Podgorica, Montenegro

Website http://www.imtm.me/

Contact Person

Name of Contact Per- Prof. dr Dragan Duri¢

son

Department/Position Head of Research department

Telephone +382 20648 177 Email office@imtm.me
Traineeship requirements: Who are you looking for?

Subject area of ICT

trainees

Required skills of
trainees

Required language | English
skills of trainees

Possible tasks of Support in the EU funded project realization
trainees

Additional Information

How should trainees | All information and application should be sent on mail office@imtm.me
apply?

Optional comments | Duration: 1-3 months
(e.g. duration, salary,
accommodation)
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Erasmus+ Traineeships between Germany and the Western Balkans

Internship Offer: Organisational Fact Sheet

Organisation/Company

Name

AQSHF — Albanian Central State’s Film Archive

Type of Organisa-
tion/Company

Public institution

Brief description of the
Organisation/Company

Heritage institution dependent on Ministry of Culture, dedicated to preserving and
promoting Albanian audiovisual heritage.

Address

Rruga Aleksander Moisiu Nr. 76/1, Tirane 1005, Albania

Website

www.agshf.gov.al

Contact Person

Name of Contact Per- . .
Iris Elezi
son
Department/Position Director
Telephone 0682053221 Email iris.elezi@agshf.gov.al

Traineeship requirements: Who are you looking for?

Subject area of
trainees

Film and other AV media, archiving, art studies

Required skills of
trainees

Film handling & preservation practices, cataloguing & research skills

Required language
skills of trainees

English

Possible tasks of
trainees

Film maintenance, compiling and cataloging vast collection of mostly communist-era film
related materials, research and critical writing about Albanian cinema.

Additional Information

How should trainees
apply?

Please send a letter of motivation and CV via email to: iris.elezi@agshf.gov.al &
info@agshf.gov.al

Optional comments
(e.g. duration, salary,
accommodation)

Minimum of 6 months, volunteer work is welcome - no salary.
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Erasmus+ Traineeships between Germany and the Western Balkans

Internship Offer: Organisational Fact Sheet

H Erasmus+

Organisation/Company

Name

Academy of Film &Multimedia Marubi

Type of Organisa-
tion/Company

Film School

Brief description of the
Organisation/Company

The Academy of Film & Multimedia MARUBI offers professional, cre-
ative, artistic and technical qualification and education, for those who
aspire to get involved in Film and Television Industry.

As well as being a film school, we organise many events, such as
monthly films screenings, debates, concerts, conferences, and a film
festival annually: the International Human Rights Film Festival Alba-
nia (IHRFFA)

Address

Kinostudio, rr.Aleksandér Moisiu, nr.78 — Tirana — Albania

Website

www.afmm.edu.al and www.ihrffa.net

Contact Person

son

Name of Contact Per-

Magali Cashku

Department/Position

Administrative Director

Telephone

+355692067576 Email magali@afmm.edu.al

Traineeship requirements: Who are you looking for?

Subject area of
trainees

Cultural management

Required skills of
trainees

Dynamic, creative, sociable, taking initiatives

Required language
skills of trainees

English is necessary. French and/or Italian would be appreciated.

Possible tasks of
trainees

Coordination of events, fundraising for specific events, communication of the
events through social media

Additional Information

How should trainees
apply?

Send your CV and letter of motivation to the email magali@afmm.edu.al

Optional comments
(e.g. duration, salary,
accommodation)

No condition of duration, but it is preferable to stay 3 to 10 months.

Help on finding an accommodation
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Erasmus+ Traineeships between Germany and the Western Balkans

Internship Offer: Organisational Fact Sheet

Organisation/Company

Name

University of Tirana

Type of Organisa-
tion/Company

HEI

Brief description of the
Organisation/Company

The University of Tirana, was founded in 1957 as State University of Tirana by
joining together five existing institutes of higher education, the most im-
portant of which was the Institute of Sciences, founded in 1947. UT is the larg-
est and highest ranking university in Albania.
than 35,000 students attend UT.
1000 faculty members.

More UT employs more than
The current campus is urban and decentralized. A new large and centralized
campus has been planned in the southeast periphery of Tirana. UT has the fol-
lowing faculties: Faculty of Social Sciences, Faculty of Natural Sciences, Faculty
of History and Philology, Faculty of Law, Faculty of Economics, Faculty of For-

eign Languages, Institute of European Studies.

Address

“Mother Teresa”,Square, Rectorate UT, Tirana, Albania

Website

WWwWw.unitir.edu.al

Contact Person

Name of Contact Per-
son

Elton Skendaj

Department/Position

Director of International Relations and Students

Telephone

+355 69 554 3439 Email elton.skendaj@unitir.edu.al

Traineeship requirements: Who are you looking for?

Subject area of
trainees

International Relations and International Projects, Students Relation Affairs,

Required skills of
trainees

International Relations
EU Affairs

Required language
skills of trainees

English B2

Possible tasks of
trainees

Communication with International Partners

Communication with Students

Additional Information
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H Erasmus+

How should trainees
apply?

The applicant should send the scanned version of the documents at the e-mail
address: iro@unitir.edu.al; elton.skendaj@unitir.edu.al ;

- CV

- Letter of Motivation

- Support letter from sending institution

Optional comments
(e.g. duration, salary,
accommodation)

The duration 3-12 months; We cannot guarantee salary but the sending EU insti-
tution can use the Erasmus+ EU funds.

Accommodation can be provided at Students Residence with a small fee. 40-70
Euro per month
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Erasmus+ Traineeships between Germany and the Western Balkans
Internship Offer: Organisational Fact Sheet

Organisation/Company

Name University of Shkodra “Luigj Gurakuqi”

Type of Organisa-

tion/Company Public University

University of Shkodra is one of the most important institutions and the biggest centre
of education, scientific research and culture of Northern Albania. It was first estab-
lished as High Pedagogical Institute on 02.10.1957. The High Pedagogical Institute'
status changed into University of Shkodra, "Luigj Gurakugi" by the Ministers' Coun-
cil decree Nr 124, on 28.05.1991.

. o Now the University of Shkodra “Luigj Gurakugqi” has 6 Faculties and 21 Depart-
Brief description of the | pents.

Organisation/Company e The Faculty of Economics

The Faculty of Education Sciences
The Faculty of Social Sciences
The Faculty of Natural Sciences
The Faculty of Foreign Languages
The Faculty of Law

Address Rektorati, Sheshi 2 Prilli, Shkoder, Albania

Website www.unishk.edu.al

Contact Person

Name of Contact Per-

Erard Curcija
son

Department/Position Head of IRO

iroshkoder@unishk.edu.al

Telephone +355672592159 Email

erard.unishk@gmail.com

Traineeship requirements: Who are you looking for?

Subject area of Social field
trainees

Be able to work in group
Required skills of . .
trainees Fluent in English

Organizative skills

Required language | English
skills of trainees

Work in collaboration with the Students’ governance representatives

Possible tasks of Organize social activities with students

trainees Give in contribution and expertise in project writing and implementation which have to

do with students life.
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Additional Information

How should trainees | Via e-mail:
apply? iroshkoder@unishk.edu.al

erard.unishk@gmail.com

Optional comments
(e.g. duration, salary,
accommodation)
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Erasmus+ Traineeships between Germany and the Western Balkans
Internship Offer: Organisational Fact Sheet

Organisation/Company

Name

University of Prishtina “Hasan Prishtina”, IRO

Type of Organisa-
tion/Company

Education

Brief description of the
Organisation/Company

University of Prishtina is biggest, largest and oldes University in Kosovo which consists
with 13 Academic Units and 14 Administrativ Units. At University of Prishtina
momentaly are enrolled 42,000 students, also there are employed 300
administrative and 900 academic staff in level of University.

University of Prishtina offers 144 study programes in diferent study fields and three
levels of studies, Bachelor, Master and PhD studies starting from Arts, Education,
Social, Natyral, Medicine, Agriculture, Law and Economics.

Address

Rr. George Bush, p.n. 10000 Prishtiné&, Kosovo

Website

www.uni-pr.edu

Contact Person

Name of Contact Per-
son

Mr. Besnik Loxha

Department/Position

Academic Development Office, Director

Telephone

+377 44 118242 Email Besnik.loxha@uni-pr.edu

Traineeship requirements: Who are you looking for?

Subject area of train-
ees

Educating, IT, Business Administration and Marketing, and Communication.

Required skills of
trainees

Computer skills, communication, ability to work in group.

Required language
skills of trainees

English

Possible tasks of
trainees

Trainees will be divided in groups to work in specific projects related to Quality Im-
provement, Organizational Structure, Curriculum Development Processes, and Com-
munication Strategies, etc.

Additional Information

How should trainees ap-
ply?

lumnije.bajrami@uni-pr.edu, besnik.loxha@uni-pr.edu,
CV, letter of motivation and Transcript of Records

comments
salary,

Optional
(e.g. duration,
accommodation)

Duration on internships : 3 months
Accommodation: Student Centre in Pristina — dorms
http://gs.rks-gov.net/
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Erasmus+ Traineeships between Germany and the Western Balkans
Internship Offer: Organisational Fact Sheet

Organisation/Company

Name Hilton Garden Inn Tirana

Type of Organisa-

tion/Company Hospitality

The hotel will soon be joining the Hilton Portfolio of Brands and is presently from
September 19, 2018 and beyond. Newest Tirana hotel near city center and airport

Brief description of the e 143 Guest rooms and complimentary Wi-Fi
Organisation/Company e On-site restaurant, lounge, daily room service and 24-hour Shop
e Complimentary fitness center and business center

e Over 9,600 sq. ft. of event space

Address Gjergj Fishta Bulevard Nr.146, Tirana Albania

http://hiltongardeninn3.hilton.com http://hiltongardeninn3.hilton.com/en/ho-
tels/albania/hilton-garden-inn-tirana-TIAGIGI/in-

dex.htmI?WT.mc id=zVSECOAL1GI2NaturalSearch3GoogleMyBusiness4luau ti-
rana_Apr5luau6TIAGIGI7ENSi1

Website

Contact Person

Name of Contact Person | Ada Petrela

Department/Position Human Resources /Manager

Telephone 00355684074076 | Email ada.petrela@hilton.com

Traineeship requirements: Who are you looking for?

Subject area of Front Office, Sales, Human Resources, Food and Beverage Service
trainees

e Very good communication Skills
e Team Work
e Eagertolearn

Required skills of
trainees

Required language e English Language
skills of trainees

e During the induction period the trainee will have cross training in all departments

e Assist the Head of departments or Supervisors in accomplishing day to day tasks
/depending on which department will be assigned

e Participate in the community activities

e Participate in the Team Members activity in the hotel

Possible tasks of
trainees

Additional Information
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How should trainees | Please contact via the email ada.petrela@hilton.com
apply?

Docs attached/CV and a reference letter from the university is preferred.

Optional comments | Duration will be up to 3 months
(e.g. duration, salary,

accommodation) Salary And accommodation are to be discussed
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Erasmus+ Traineeships between Germany and the Western Balkans
Internship Offer: Organisational Fact Sheet

Organisation/Company

Name ManpowerGroup Serbia

Type of Organisa-

tion/Company Human Resources

ManpowerGroup is a worldwide innovative forerunner and leader in the field of em-
ployment through the provision of services and workforce management solutions
for clients and helping people in their career development with the aim of under-
standing the needs of the clients and candidates in the changing world of work.

Brief description of the
Organisation/Company

Address Bul. Mihajla Pupina 115v, Belgrade, Serbia

Website http://www.manpower.rs/

Contact Person

Name of Contact Per-

son Petra Spasojevic

Department/Position Talent Acquisition Team/ Team Lead for Junior Achievements

Telephone +381 114143090 Email petra.spasojevic@manpowergroup.rs

Traineeship requirements: Who are you looking for?

Human Resources/ Psychology/ Business Administration/ Economics/ Law/ Social Sci-
ences/ Philology and similar

Subject area of
trainees

Fluency in English is mandatory as well as PC literacy.
Required skills of

trainees Problem solving and can-do attitude, interpersonal and communication skills are essen-

tial.

Required language
skills of trainees

English- fluency level

Taking an active role in the selection and recruitment of candidates for various compa-
nies and industries.

Possible tasks of

trainees Participating in current projects within People & Culture department of our company

Assisting in preparation of HR administration documents and getting acquainted with
Serbian Labour Law

)

)

@@

Nationale Agentur fiir EU-Hochschulzusammenarbeit Kennedyallee 50, D-53175 Bonn, Tel. (0228) 882-0, www.eu.daad.de

SPONSORED BY THE

Federal Ministry
of Education
and Research

*

19


http://www.eu.daad.de/
http://www.manpower.rs/
mailto:petra.spasojevic@manpowergroup.rs

DAAD Deutscher Akademischer Austauschdienst -
German Academic Exchange Service Erasmus+

Additional Information

How should trainees | All applicants are welcome to send their resumes and letter of motivation to petra.spaso-
apply? jevic@manpowergroup.rs

Optional comments | Envisage of duration of the traineeship is up to 2 or 3 months. Accomodation costs as well

(e.g. duration, salary, | 35 meal/lunch is offered for this period.
accommodation)
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Erasmus+ Traineeships between Germany and the Western Balkans

Internship Offer: Organisational Fact Sheet

Organisation/Company

Name NOVAMAT sh.p.k
Type of Organisa- . .
tion/Company Industrial trading company

Brief description of
the Organisa-

Our company deals in the sector of industry by providing products, service, tech-
nical consultancy and assistance for all the fields of industry such as:

Energy ( production / transmission/ distribution)
Water sector (full water supply product range/ water treatment/

Measuring instruments and devices

tion/Company Full product range for cement factories, quarry, beverage fabrics, metallurgy, etc
Hydraulics/ pneumatics products
Service and technical assistance
Training in almost all the fields of industry sector
Address Rruga “Ismail Qemali” Samos Tower, No. 41, Tirana, Albania
. http://novamat.al
Website

https://mepro.al/

Contact Person

Name of Contact Per-
son

Mr. Mehmet Krasniqi

Department/Position | General Manager

Telephone +355 44 505 180 Email mehmet.krasnigi@novamat.al
Traineeship requirements: Who are you looking for?

Subject area of We are looking forward to welcome MSc. and/or PhD. Trainees studying in the In-

trainees dustry sector/ mechanical engineering/ electrical engineering

We would appreciate to welcome students from MSc. And or PhD. Who are able to
Required skills of | communicate in German Language and English Language also.

trainees We want these trainees to be competent/ friendly/ able to work under pressure of
time and also to be able to work in group.

Required lan- We would appreciate to welcome trainees who are able to communicate in German
guage skills of Language and English Language also (preferable level B2 of English)
trainees

Possible tasks of
trainees

o [t will be requested from him to assist our daily work

e To be able to follow up our open projects

o (Maybe) to assist our General Manager and engineers while meeting the cli-
ents in place (power plant/ different fabrics, etc)
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Additional Information

How should train- | They can apply by sending their CV to the e-mail address:

2
ees apply’ mehmet.krasnigi@novamat.al
and CC to:

info@novamat.al

Optional comments
(e.g. duration, sal-
ary, accommoda-
tion)

SPONSORED BY THE

* Federal Ministry
; of Education
and Research

Nationale Agentur fiir EU-Hochschulzusammenarbeit Kennedyallee 50, D-53175 Bonn, Tel. (0228) 882-0, www.eu.daad.de 22


http://www.eu.daad.de/
mailto:mehmet.krasniqi@novamat.al
mailto:info@novamat.al

DAAD

Deutscher Akademischer Austauschdienst
German Academic Exchange Service

H Erasmus+

Erasmus+ Traineeships between Germany and the Western Balkans

Internship Offer: Organisational Fact Sheet

Organisation/Company

Name

Council of Europe — Office in Tirana

Type of Organisa-
tion/Company

International Organisation

Brief description of the
Organisation/Company

Human Rights, Democracy, Rule of Law

son

Address Scanderbeg Square, Palace of Culture, second floor, Tirana, Albania
Website www.coe.al

Contact Person
Name of Contact Per- Mr Olsi Dekovi

Department/Position

Deputy Head of Office

Telephone

+355 4 45 40 201 Email informtirana@coe.int

Traineeship requirements: Who are you looking for?

Subject area of
trainees

Law, Political Sciences

Required skills of
trainees

Active listening, drafting

Required language
skills of trainees

Very good command of English is required.

Knowledge of Albanian would be an asset.

Possible tasks of
trainees

e Assist the various office projects on administrative and thematic tasks as necessary;

e Assist in the preparation of thematic analysis, covering the key political and demo-
cratic reforms running in the country;

e Attend relevant events organized by other stakeholders in coordination with the
HoO/DHoO.

Additional Information

How should trainees
apply?

For traineeships of 8 weeks — a CV and motivation letter in English should be send at in-
formtirana@coe.int;

For traineeships from eight weeks to five months, applications are made via the link
https://www.coe.int/en/web/jobs/traineeships, with reference Tirana.

Optional comments
(e.g. duration, salary,
accommodation)

Trainees are not remunerated. They pay their own travel and accommodation expenses.
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Erasmus+ Traineeships between Germany and the Western Balkans

Internship Offer: Organisational Fact Sheet

Organisation/Company

Name

Adaptivit

Type of Organisa-
tion/Company

Private Company

Brief description of the
Organisation/Company

Adaptivit IT Engineering is experienced software development company, providing

professional services based on CMMI processes using effective Agile methodology.

Adaptivit welcomes anyone with an open mind and an open heart to contribute
through open innovation and digital transformation to create products and plat-

forms for the digital workplace.

Address

Nazim Gafurri 33

Website

www.adaptivit.de

Contact Person

Name of Contact Per- Mentor Sahiti

son

Department/Position CEO

Telephone +38344 424070 Email mentor.sahiti@adaptiv-it.com

Traineeship requirements: Who are you looking for?

trainees

Subject area of

Computer Science, Business Informatics (Wirtschaftsinformatik), Information Security,
Economics (BWL, VWL), Marketing, Media Informatics, New Media, Social Media, Pro-
ject Management

trainees

Required skills of

For Software Engineering: solid programming skills (any language), solid knowledge of
algorithms and data structures, nice to have: design patterns, scrum, Ul/UX, SOA or mi-
cro services

For Business Informatics: process knowledge
For Economics/Marketing/Sales: general economics and market knowledge

For New Media / Social Media: social platforms economics, any graphics and multimedia
tools, content creation

Required language
skills of trainees

Any from German, English, Albanian, Croatian

trainees

Possible tasks of

Software Development, Project Management trainee, Customer Services, Marketing,
Sales Management....
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Additional Information

How should trainees | hr@adaptiv-it.com

apply?
CV, letter of motivation

Optional comments |-
(e.g. duration, salary,
accommodation)
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Erasmus+ Traineeships between Germany and the Western Balkans

Internship Offer: Organisational Fact Sheet

Organisation/Company

Name

DIHA — Deutsche Industrie und Handelsvereinigung in Albanien
German Association of Industry and Commerce in Albania

Type of Organisa-
tion/Company

NGO

Brief description of the
Organisation/Company

The Association represents interests of German companies in Albania as well as of
Albanian companies with special interest in contacts and cooperation to companies
in Germany.

The objective of DIHA is the constant improvement of the economic framework for
investments, trade and services in Albania as well as the development of bilateral re-
lations between Albania and Germany. The Association considers itself as contact
point for political, economic and social counterparts in Albania. DIHA cooperates
closely with other institutions and associations from both countries.

What we do

e Promotion of business relations between Germany and Albania.

e Representation of political and economic interests of its member’s vis-a-vis gov-
ernment, parliament, chambers, associations and media.

e Organization of events and discussions in order to exchange information and ex-
periences.

e Support in initiation of entrepreneurial contacts.

e Development of company specific information and services.

Address

Rr. Skenderbej, No. 4/7, Tirana, Albania

Website

www.diha.al

Contact Person

Name of Contact Per-
son

Mr. Bledar Mankollari

Department/Position

Managing Director

Telephone

+3554 2227146 Email

info@diha.al

Traineeship requirements: Who are you looking for?

Subject area of
trainees

Economic Science, Event and Project management

Required skills of
trainees

Good team-working skills, very good communication skills, economic background from
studies, intercultural competence, innovative, highly pro active person, self organized
and open minded

Required language
skills of trainees

Very good command of German is required

Very good command of English is required

;
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Possible tasks of
trainees

e Assist on various Events, which are at least once per month. Biggest event with
round about 1000 guests is the DIHA-Octoberfest in Tirana.

e Assist the various office projects on administrative and thematic tasks as necessary;

e Participation on different meetings with possible members, activity visits, economic
visits at the German Embassy and with the GIZ etc.

e Translation of articles German — English, English — German

Additional Information

How should trainees
apply?

For traineeships up until 3 months —a CV and motivation letter in German/English should

be sent to info@diha.al

Optional comments
(e.g. duration, salary,
accommodation)

Trainees are not remunerated. They pay their own travel and accommodation expenses.
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Erasmus+ Traineeships between Germany and the Western Balkans

Internship Offer: Organisational Fact Sheet

Organisation/Company

Name

Deutsche Gesellschaft fiir Internationale Zusammenarbeit GmbH

Type of Organisa-
tion/Company

Federal Enterprise

Brief description of the
Organisation/Company

As a service provider in the field of international cooperation for sustainable develop-
ment and international education work, we are dedicated to shaping a future worth
living around the world. GIZ has over 50 years of experience in a wide variety of areas,
including economic development and employment promotion, energy and the envi-
ronment, and peace and security. The diverse expertise of our federal enterprise is in
demand around the globe — from the German Government, European Union institu-
tions, the United Nations, the private sector and governments of other countries. We
work with businesses, civil society actors and research institutions, fostering success-
ful interaction between development policy and other policy fields and areas of activ-
ity. Our main commissioning party is the German Federal Ministry for Economic Co-
operation and Development (BMZ).

Office, where the traineeship will take place:

Deutsche Gesellschaft fur

Address Internationale Zusammenarbeit (GIZ) GmbH
Zmaja od Bosne 7-7a Importanne Centar O3/VI
71000 Sarajevo
Bosnia and Herzegovina

Website www.giz.de

Contact Person

Name of Contact Per-
son

Dr. Verena Sommer

Department/Position

Sector Fund Manager Open Regional Fund for South East Europe — Implementation
of Biodiversity Agreements (ORF BDU)

Telephone

+387 33 957 548

Email verena.sommer@giz.de

Traineeship requirements: Who are you looking for?

Subject area of train-
ees

The Western Balkans region (Albania, Bosnia and Herzegovina, Kosovo, Macedonia,
Montenegro and Serbia) is exceptionally rich in terms of biodiversity. But ecosystems
and biodiversity are at risk from unsustainable practices in agriculture and forestry or
infrastructure measures. Furthermore climate change is increasingly threatening bio-
logical resources. Many of these problems are cross-border issues and require re-
gional cooperation between environmental institutions. The accession to the Euro-
pean Union (EU) is a common goal of the Western Balkan economies, but the imple-
mentation of the complex and cross-sector European environmental legislation (EU
acquis communautaire, Chapter 27) is challenging. Nevertheless the six economies
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put efforts in implementing the EU-legislation and have committed themselves to bi-
odiversity conservation in the framework of international agreements (among others
Agenda 2030, UN Biodiversity Convention/CBD). First visible progress regarding the
creation of political and legal framework conditions for the purpose of maintaining
biodiversity has been done by the Western Balkan economies, but the strategic plan-
ning and operational implementation have to be improved. The potentials for regional
cooperation for the purpose of implementation of international biodiversity strate-
gies, including also the EU 2020 Biodiversity Strategy, are only used to some extent.
As such, the Open Regional Fund for Southeast Europe — Implementation of Biodiver-
sity Agreements strengthens the cooperation between the countries of the Western
Balkans regarding the fulfilment of international obligations for the preservation of
biodiversity, and EU-related obligations in particular.

Required skills of trainet

e Academic background in political science, social science, environment sci-
ence or other relevant fields like international relations or sustainable de-
velopment

e good oral and written communication skills with great spelling skills (ger-
man/english)

e good knowledge about monitoring and evaluation

o first experiences in event management would be an asset

e very good analytic capacity

e team-minded, flexible, structured and reliable manner of work

Required language
skills of trainees

German (mother tongue) and English (business fluent)

Possible tasks of
trainees

e support regarding the maintenance of a result-based monitoring system

e support regarding reporting to the German Ministry

e support regarding the organization of a regional conference on Environ-
ment

Additional Information

apply?

How should trainees | via email: verena.sommer@giz.de

Required documents: CV, letter of motivation

Optional comments
(e.g. duration, salary,
accommodation)

Sarajevo has plenty of facilities for the daily needs and a vibrant cultural scene. Lot of
temporary accommodations are available for reasonable prices. Information regarding
the living conditions, security situation, possible activities, and political background
could be provided in advance to the traineeship.

Preferably the traineeship should start April 28" but the date could be negotiated ( +/-
up to two weeks). It lasts 3 months, a duration of up to maximum six month is also pos-
sible.

)
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Erasmus+ Traineeships between Germany and the Western Balkans

Internship Offer: Organisational Fact Sheet

Organisation/Company

Name

Deutsche Gesellschaft fiir Internationale Zusammenarbeit (GIZ) GmbH

Programme for Local Self-Government and Economic Development in Bosnia and
Herzegowina

Type of Organisa-
tion/Company

German Public benefit federal enterprise

Brief description of the
Organisation/Company

GIZ is a German public-benefit federal enterprise, working world-wide in the field of
international cooperation for sustainable development and international education
work.

The Programme for Local Self-Government and Economic Development in Bosnia
and Herzegovina is commissioned by the German Federal Ministry for Economic Co-
operation and Development (BMZ) and has the aim to strengthen competitiveness
of small and medium-sized enterprises in Bosnia and Herzegovina.

Address Splitska 6, 71 000 Sarajevo
Website www.giz.de, www.eu-prolocal.ba

Contact Person

Name of Contact Per-
son

Karin Hoerhan

Department/Position

Programme Manager of Programm for Local Self-Government and Economic Devel-
opment in Bosnia and Herzegovina

Telephone

0038765768110 Email Karin.Hoerhan@giz.de;

Traineeship requirements: Who are you looking for?

Subject area of train-
ees

PR and communication

Required skills of
trainees

Bachelor of related fields PR, Marketing

Required language
skills of trainees

English/German, (Bosnian, Serbian, Croatian ) will be of advantage

Possible tasks of
trainees

Preparation of presentations, overview of results and activities, reports,

Support in organization of events

Additional Information

How should trainees

Karin.Hoerhan@agiz.de ; CV and letter of motivation, If possible 02/2019 — 06/2019

apply?

;
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Erasmus+ Traineeships between Germany and the Western Balkans

Internship Offer: Organisational Fact Sheet

Organisation/Company

Name

Deutsche Gesellschaft fiir Internationale Zusammenarbeit (GIZ) GmbH

Project: Open Regional Fund for Southeast Europa-Foreign Trade (Bosnia and Herze-
govina)

Type of Organisa-
tion/Company

Development Cooperation / Technical Cooperation

Brief description of the
Organisation/Company

As a service provider in the field of international cooperation for sustainable devel-
opment and international education work, GIZ is dedicated to shaping a future
worth living around the world. GIZ has over 50 years of experience in a wide variety
of areas, including economic development and employment promotion, energy and
the environment, and peace and security. The diverse expertise of our federal enter-
prise is in demand around the globe — from the German Government, European Un-
ion institutions, the United Nations, the private sector and governments of other
countries. We work with businesses, civil society actors and research institutions,
fostering successful interaction between development policy and other policy fields
and areas of activity. Our main commissioning party is the German Federal Ministry
for Economic Cooperation and Development (BMZ).

The Open Regional Fund for Foreign Trade is a regional project covering the 6 West-
ern Balkan countries and supports regional initiatives which aim at improving the
conditions for free trade. Under the Open Regional Fund for Foreign Trade, individ-
ual projects are implemented which involve partners from at least three countries
and are planned and implemented jointly with the partners. These sub- projects aim
at improving the national implementation of regionally agreed trade facilitation and
promotion reforms and improved access of trade-oriented companies to infor-
mation and know-how on trade facilitating instruments. Currently, the ORF imple-
ments 6 sub-projects on the following topics: 2 on trade facilitation (pre-arrival pro-
cessing for express consignments, approved exporter and advance rulings), 1 on
trade in services, 1 on supporting the startup ecosystem in Southeast Europe, 1 on
internationalization of enterprises (export promotion) and 1 on supporting the
countries in adapting the Chapter 20 of the EU Acquis (Industrial Policies).

Address

Zmaja od Bosne 7A, 71000 Sarajevo

Website

https://www.giz.de/de/weltweit/20321.html

Contact Person

Name of Contact Per-
son

Mrs. Lisa Zoder

Department/Position

Open Regional Fund Southeast Europe-Foreign Trade Promotion

Senior Advisor

Telephone

+387 (0)33 957500 Email Lisa.zoder@giz.de

;
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Traineeship requirements: Who are you looking for?

Subject area of Economics, Business Administration, International Relations with focus on trade
trainees

- Good understanding of economics and one of the following topics: trade or com-
petitiveness (concrete topics see list of sub-projects above)

- Excellent intercultural skills; team spirit and excellent communication skills

Required skills of - Self-motivation and pro-active engagement in the team

trainees - Good organizational skills

- Openness to learn and adapt to new environments

- Previous experience in project management/development cooperation would be
an asset

Required language | English and German, Bosnian/Croatian/Serbian an asset
skills of trainees

The trainee is expected to support the management of the whole project as well as of
sub-projects. Thereby the trainee can get an overview of GIZ’s project management
practices. This will include:

- Monitoring and evaluation

- Knowledge management (towards the end of the project in early 2020, achieve-
ments will have to be documented and evaluated)

Possible tasks of - Preparation and implementation of the project appraisal mission which will de-

trainees termine the scope of the follow-up project (2020-2023)

- Preparation of project documents in line with GIZ’s management model Capaci-
tyWORKS

- Communication and PR: support in preparing fact sheets and promotional mate-
rial of the ORF FT

- Depending on the technical specialization/know-how of the trainee, s/he can get
involved in project activities of selected sub-projects.

Additional Information

How should trainees | Interns shall apply to Mrs. Lisa Zoder including a letter of motivation and CV.
apply?

Optional comments | The duration of the internship shall be min. 6 months, starting ideally in February/March
(e.g. duratlon., salary, | 2019; the intern will be based in Sarajevo, but the project covers the 6 Western Balkan
accommodation) countries. Accommodation has to be sought by the applicant but the colleagues might

assist.
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Erasmus+ Traineeships between Germany and the Western Balkans

Internship Offer: Organisational Fact Sheet

Organisation/Company

Name

Friedrich-Ebert-Stiftung Dialog Siidosteuropa

Type of Organisa-
tion/Company

Politische Stiftung

Brief description of the
Organisation/Company

https://www.fes-soe.org/about-us/friedrich-ebert-stiftung/

Address

Kupreska 20, 71000 Sarajevo, Boshien-Herzegowina

Website

www.fes-southeasteurope.org

Contact Person

Name of Contact Per-
son

Department/Position

Telephone

+387 33711 540 Email info@fes-soe.org

Additional Information

How should trainees
apply?

Aussagekraftiger tabellarischer Lebenslauf

Akzentuiertes Motivationsschreiben mit Begriindung lhres Interesses an
einem Praktikum in einem Auslandsbiiro bei der Friedrich-Ebert-Stiftung
Angabe lhres Studienschwerpunktes sowie des Zeitraumes des von
Ihnen gewtlinschten Praktikums

Bewerbungsunterlagen bitte nur per E-Mail g

Optional comments
(e.g. duration, salary,
accommodation)

Wir stellen Praktikant_innen in unseren Auslandsbiros studienbegleitend
bis zu einer Dauer von 3 Monaten ein. Ausnahmefall ist die Bestatigung
der Universitat, dass fur ein Pflichtpraktikum im Rahmen des Studiums
eine langere Praktikumsdauer vorgesehen ist.

Praktikant_innen erhalten von uns im Normalfall eine Aufwandsentschadi-
gung. Nachdem ein ERASMUS+ Stipendium tber dem von uns gezahlten
Satz liegt, wirde im Falle einer Zusage die Entlohnung durch uns jedoch
entfallen.

Weitere generelle Informationen finden Sie unter https://www.fes.de/stand-
orte/fes-international/

Neben dem Dialogblro Stdosteuropa gibt es in der Region verschiedene Lan-
desbliros, die teilweise ebf. Praktikumsplatze anbieten: https://www.fes-
soe.org/about-us/offices-in-the-region/

e
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Erasmus+ Traineeships between Germany and the Western Balkans
Internship Offer: Organisational Fact Sheet

Organisation/Company

Name Stiftung Schiiler Helfen Leben

Type of Organisa-

tion/Company Youth NGO

Schiiler Helfen Leben (SHL) is a German non-governmental organization supporting
youth projects in Western Balkans since 1992. With education as core of our pro-
grams, our mission is to empower youth to become active and aware citizens in a
society of equal standards for all. In 25 years of existence SHL developed as a youth
foundation dedicated to supporting youth engagement through numerous activities
- education, funding, mobility, and capacity building. Our work is tailored to the
needs of youth, and the diverse array of activities contributes to youth engagement
on several points. For more information, please visit our website www.shl.ba or
https://www.schueler-helfen-leben.de/.

Brief description of the
Organisation/Company

SHL office

Topal Osman Pase 22
Address

71000 Sarajevo

BiH
Website www.shl.ba

Contact Person

Name of Contact Per- Aida Bedirovic
son
Department/Position Director
Telephone +387 33 550 660 Email aida@shl.ba
Traineeship requirements: Who are you looking for?
Subject area of Evaluation and monitoring of youth education activities — NGO sector
trainees
o Minimum one year of experience as evaluator
o Accountability and adherence to deadlines;
o Organizational skills, self-initiative, tenacity, accuracy, reliability, and flexibility
in work;
Required skills of . Ability and willingness to work with young people;
trainees . Experience with project cycle management;
. Good administrative skills;
o Interpersonal and communication skills, independence, and ability to work in a
team;
. Knowledge of data analysis procedures and proficient user of MS Office;
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. Interest and ability to work in a multi-national/ethnic environment;
o Knowledge of spoken and written Bosnian/Serbian/Croatian and English (mini-
mum B2).

Required language
skills of trainees

Proficient English and good knowledge of Bosnian/Serbian/Croatian language

Possible tasks of
trainees

Independent work on field work inside BiH, drafting the concept for evaluation and
monitoring, developing evaluation and monitoring tools for youth work and conducting
evaluation.

Additional Information

How should trainees
apply?

Please e-mail your written application in a form of PDF document in English, with
the subject “Internship” (office@shl.ba). The application should contain: a letter of
motivation (max. 1 page), CV, including a photo and two letters of recommenda-
tion.

Optional comments
(e.g. duration, salary,
accommodation)

Duration: minimum 4 months of internship

Accommodation: There is a possibility to be accommodated in the SHL house
(http://shl.ba/lat/galerija-shl-kuca) in Sarajevo.
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Erasmus+ Traineeships between Germany and the Western Balkans

Internship Offer: Organisational Fact Sheet

Organisation/Company

Name

European Policy Centre (Centar za evropske politike — CEP)

Type of Organisa-
tion/Company

Non-governmental think tank organisation

Brief description of the
Organisation/Company

European Policy Centre (CEP) is a non-governmental, non-profit, independent think
tank founded with the aim of improving the policy making environment in Serbia, by
rendering it more evidence based, more open, inclusive and more substantially EU
accession driven. CEP has been selected as one of the best think tanks in Central and
Eastern Europe, according to the prestigious Global Go to Think Tank Index.

Our mission is to enhance research and analysis as a basis for decision-making, pro-
vide high quality policy alternatives to improve the EU accession process and the po-
sitioning of Serbia as an equal partner to EU Member States. Our work is based on
four programmes and cross-cutting areas that we strive to incorporate into the ac-
tivities of each of the programmes:

Good Governance (government openness and accountability, public administra-

tion reform, democracy and rule of law, and more)

I. Internal Market and Competitiveness (conditions for complying with the eco-
nomic criteria for Serbia’s EU membership)

Il. Regional Policy, Energy and Environment (social development, regional compet-

itiveness, environmental protection, energy, and transportation)

Europe&us (EU accession and integration processes)

Cross cutting themes: efficiency and effectiveness, equal opportunities (gender

equality, social inclusion, anti-discrimination), environmental sustainability

With our evidence-based research findings, we intend to place these issues and
their potential solutions on the agenda of decision makers. Our publications addi-
tionally address civil society, academia, media and wider public as well.

Porda Vajferta 13

Address 11000 Belgrade
Serbia
Website http://cep.org.rs/en/

Contact Person

Name of Contact Per-
son

Dragana Baji¢

Department/Position

Researcher

Telephone

+381 11 4082265 Email dragana.bajic@cep.org.rs

Traineeship requirements: Who are you looking for?

Subject area of
trainees

e Political science
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e International relations

e Legal studies

e European studies

Public administration, public management, good governance
Public policy

Environmental or sustainable development studies
Economics

e Project Management

e Data science

e Other social sciences and humanities

Required skills of
trainees

e A demonstrated interest in one of our programme areas, evidenced by prior aca-
demic or professional experience

e Good knowledge of research methods

e Excellent research, analytical and writing skills

e Advance knowledge of Microsoft Office package (Word and Excel in particular)

Required language
skills of trainees

Excellent writing and verbal proficiency in English

Knowledge of other languages will be considered an asset

Possible tasks of
trainees

Possible tasks include but are not limited to the following:

e Participate in CEP’s current research activities

e Develop own research project

Conduct desk research

Assist CEP’s researchers in developing policy products
Attend regular team meetings

Attend relevant events

e Data visualisation

e Participate in dissemination of research findings

e Assist in organising events

Additional Information

How should trainees
apply?

CEP gives internship opportunities to outstanding young professionals. If you are inter-
ested in our work and looking for an opportunity to gain useful experience by working
in our dynamic team, please send the following documents to office@cep.org.rs or dra-

gana.bajic@cep.org.rs

1. Curriculum Vitae

2. Motivation letter (up to 500 words, mentioning the reasons for applying, skills
and qualifications, and the field of work the candidate is interested in)

3. Writing sample in English (e.g. essays, articles, policy briefs, reports etc.)

Optional comments
(e.g. duration, salary,
accommodation)

A prospective trainee will be engaged full-time in CEP’s premises, as an integral member
of the think-tank’s team. The trainee will be working with a senior mentor according to
his/her field of expertise. The minimum duration of the traineeship is two months and
trainees are welcome continuously during the year, including summer.

;
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CEP will be able to assist in finding accommodation and provide all other necessary in-
formation.

Belgrade, as the capital of Serbia, is a vibrant city offering plenty of opportunities for
personal and professional development.

For more information, please contact Ms Dragana Baji¢ (dragana.bajic@cep.org.rs)
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Erasmus+ Traineeships between Germany and the Western Balkans
Internship Offer: Organisational Fact Sheet

Organisation/Company

Civil Rights Defenders

Name

Type of Organisa-

tion/Company NGO

Civil Rights Defenders is an international human rights organisation. We defend peo-
ple’s civil and political rights and empower human rights defenders at risk. Our
unique approach involves working closely with activists on the ground, developing
channels for international cooperation and communication, and building activists’
capacity to effectively advocate for human rights on the domestic and international

Brief description of the
Organisation/Company

levels.
Address Kralja Milana 10/5, Belgrade, Serbia
Website https://crd.or

Contact Person

Name of Contact Per-

N Zivanovi
son eda Zivanovic

Department/Position Europe Department, Programme Officer

Tel: +381 11 362 6084

neda.zivanovic@crd.org
Mob: +381 64 367 46 97

Telephone Email

Traineeship requirements: Who are you looking for?

Subject area of
trainees

Degree in law, political science, journalism, human rights or equivalent.

Have a genuine interest in human rights and knowledge of Civil Rights Defenders work.

Good knowledge of the region and the human rights landscape.
Required skills of

trainees Good communication skills and the ability to work independently and responsibly.

Good writing skills and experience in writing reports, articles and doing research.

Experience in event planning

Required language
skills of trainees

English

The tasks are varied and include assisting in administrating the programs and with prep-
aration of various activities and events organised by Europe Department, assistance
with human rights research and monitoring of countries developments, drafting docu-
ments and daily briefs.

Possible tasks of
trainees

Additional Information

)

)
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How should trainees | CV and Cover Letter
apply?

Optional comments | Civil Rights Defenders offers unpaid internship up to 6 months. Interested candidates can

(e.g. duration, salary, | contact us directly in order to discuss more details about our programmes.
accommodation)
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Erasmus+ Traineeships between Germany and the Western Balkans
Internship Offer: Organisational Fact Sheet

Organisation/Company

Name CRTA (Center for Research, Transparency and Accountability)

Type of Organisa-

tion/Company NGO

Serbia’s NGO CRTA (Center for Research, Transparency and Accountability)
gathers people who want to live in a modern and democratic society where citizens are
free and equal before the law, where institutions protect the public interest, where the
media are independent — in a society where accountability is the basis of all social and
political relations.

Brief description of the | Inaccordance with its vision, CRTA works on the establishment of innovative and prac-
Organisation/Company | tical mechanisms and tools for citizen engagement in advocacy for an open, account-
able and democratic government in Serbia. With a vision of Serbia as a state whose
citizens believe that they can bring changes, CRTA develops mechanisms that: inform,
educate, influence policies and strengthen institutions. CRTA efforts aim at strength-
ening democratic processes and ensuring that principles of accountability, transpar-
ency and equal participation are implemented in practice.

Address Topolska 22, Belgrade, Republic of Serbia

Website www.crta.rs

Contact Person

Name of Contact Per- .
Tamara Brankovic
son
Department/Position Policy Lab Coordinator
Telephone +381 69 3089 523 Email tamara.brankovic@crta.rs
Traineeship requirements: Who are you looking for?
CRTA has four programme areas through which it conducts its activities:
Democratic culture — because our vision is that politics is not just for politicians. It is our
human and citizen right to participate in the processes of making decisions which influence
our lives. A dialogue has no alternative.
Open institutions — because we believe that institutions should serve the citizens. We
need strong institutions with integrity which protect the public interest.
Subject area of Elections — because the elections are the pillars of democracy. It is every citizen’s right to
trainees decide on whom to give his/her vote in free and fair conditions. Our vote is valuable and it

can make a difference.

Free media — because media should ask questions and critically analyse the reality. We
need the media which protect the public interest and tackle the needs of the citizens.

Each programme area is covered by the work of several CRTA teams, in which we would
like to offer traineeships:
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1. Research and Policy Lab — it consists from the team of researchers which explore, by
applying qualitative and quantitative methods, processes of democratization and Europe-
anization of Serbia and provide analysis on the level of democratic culture in the society,
quality of democratic institutions and their interaction with citizens, quality of elections and
democratic processes in-between the elections and media environment.

2. Istinomer (Truth-o-meter) — is civic media, run by CRTA. It consists from skilled jour-
nalists which apply fact-checking and accountability journalism methodology to help citi-
zens of Serbia to hold politicians and public officials to account.

3. Education and Action — runs CRTA’s election observation mission, according to the
highest international standards for the non-partisan and impartial election monitoring by
citizen organizations. This team, as well, works with civic movements, initiatives and or-
ganizations in local communities across the entire country, including individuals, in sup-
porting civic activism through education, capacity-building and provision of legal, policy
and grant support.

4. Communication and Outreach — this team works on communication of CRTA activities
and results to Serbian citizens. However, it does not only communicate, but it explores and
analyzes how to innovate the ways civil society spreads it messages and how messages
are being consumed by the wider public, focusing to the world of social networks and digital
media.

5. Democratic Tools — is a team that works on developing digital tools for civic engage-
ment in democratic processes. Democratic Tools team as well supports research pro-
cesses within CRTA, by supporting development of data sets, corresponding web sur-
roundings and data visualization.

Trainees could join one of the listed teams, or combine teams, based on their inter-
est.

Required skills of
trainees

Traineeship requirements:

- background in social sciences (i.e. political science, sociology, law, journalism, media
science, etc), statistics or in computer science (i.e. information systems and technolo-
gies, data science, data visualization, web analytics, etc);

- students should be in their final year of undergraduate studies or graduate students (MA,
PhD or post-doctoral researcher);

- interdisciplinary orientation (i.e. combination of different social sciences or combination
of social and computer science) in the official academic background or as a hobby is
strongly supported;

- students should have interest in socially-engaged research and/or working on the ground,
i.e. participating in democratic processes as observer;

- excellent computer and written communication skills;

- curiosity, self-motivation, analytical and critical thinking, team play.

Interdisciplinary orientation combined with the drive for activism would be an ad-
vantage.

Required language
skills of trainees

English

Possible tasks of
trainees

We look forward to involve trainees in all aspects of the CRTA’s work and encourage them
to develop or contribute to research or events in their own area of interest.

Some of the activities where we look for trainees’ contribution are:

- CRTA research activities: development of research methodologies, literature overview,
data collection and analysis, and development of various types of written products (i.e.
infographics, essays, policy briefs, academic articles, journalist articles, etc.) and other
types of findings’ presentations (i.e. data visualization);

;

[}
-
|

TN

N\
A4

SPONSORED BY THE

@ Federal Ministry
of Education
and Research

Nationale Agentur fiir EU-Hochschulzusammenarbeit Kennedyallee 50, D-53175 Bonn, Tel. (0228) 882-0, www.eu.daad.de 42



http://www.eu.daad.de/

DAAD

Deutscher Akademischer Austauschdienst
German Academic Exchange Service

- Erasmus+

- to design and conduct their own research (when applicable for MA, PhD or post-doctoral
researchers), which is in line with CRTA programme areas, with the help of the particular
and relevant members from CRTA teams;

- development of possible scenarios for applying research findings in real life (i.e. in coop-
eration with Demaocratic Tools team to think and help operationalization of new digital tool
or improvement of the existing ones;

- to support and help other team members in project implementation, when needed;

- to participate, when needed, in CRTA initiatives, i.e. election observation mission, on
daily tasks and/or data analysis and report development.

- to participate in team meetings, brain-storming and ideas’ development activities;
- to learn and/or improve his or her skills in:
qualitative and quantitative research and/or
accountability journalism and fact-checking and/or
strategies on how to apply research in practice in reality or in digital world and/or
datasets, data analysis and visualizations.

Additional Information

How should trainees
apply?

Trainees should send an application letter with CV attached to the email

tamara.brankovic@crta.rs and ljiljana.neskovic@crta.rs

Optional comments
(e.g. duration, salary,
accommodation)

CRTA offers traineeship from 3 to 6 months.

At the moment, CRTA does not offer salaries for trainees nor accommodation in Belgrade.
However, CRTA team will be at the disposal for any sort of logistical help to trainee, re-
garding the preparations for the arrival to Belgrade and during his or her entire stay within
CRTA team and in Belgrade.

¢
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Erasmus+ Traineeships between Germany and the Western Balkans

Internship Offer: Organisational Fact Sheet

Organisation/Company

Name

DIMAK & GIZ Albania
Deutsches Informationszentrum fiir Migration, Ausbildung und Karriere

Gesellschaft fur Internationale Zusammenarbeit in Albanien

Type of Organisa-
tion/Company

Regierungsorganisation

Brief description of the
Organisation/Company

Dimak is one of the components of the Global Program “Emigration for Develop-
ment Program” (PME) funded by the Federal Ministry for Economic Cooperation
(BM2Z) in some selected partner countries. PME is a program of the Centre for Inter-
national Migration and Development (CIM), a cooperation between the Deutsche
Gesellschaft fur Internationale Zusammenarbeit (GIZ) and the Office for Interna-
tional Placement Services, a body of the Federal Labour Agency (ZAV/BA).

The German Information Centre for Migration, Vocational Education and Career, ab-
breviated DIMAK, completes a gap in the Albanian counselling market. The task of the
employees of DIMAK is to collect and to deliver reliable information and to provide
individual counselling. In the newly-established information centre, the visitors re-
ceive free informative offers customized pursuant to their needs for the issues of vo-
cational education and employment in Albania as well as in Germany. Anyone who
wants to attend the professional education cycle, to study or to work in Germany
finds at DIMAK all the necessary information about the conditions and the criteria
that should be fulfilled. But DIMAK provides counselling even about the opportunities
that exist in Albania. For this purpose, DIMAK organises for example work and career
fairs approaching with each other the Albanian businesses with the potential employ-
ers. A part of DIMAK activities are even the trainings for job application, on how to
write an application letter and a CV.

Deutsches Informationszentrum fiir Migration,
Ausbildung und Karriere (DIMAK)
Programme Migration for Development (PME)

Address
DRFPP 4 — Drejtoria Rajonale e Formimit Profesional Publik Nr.4
Tirana, Albania
Rr. Bulevardi “Bajram Curri” prané gjimnazit “Besnik Sykja”
Website https://www.facebook.com/pg/DIMAKAIlbania

Contact Person

Name of Contact Per-
son

Florenc Qosja

Department/Position

National Coordinator for Migration

Telephone

+355 69 70 600 05 Email Dimak-Albania@giz.de
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Traineeship requirements: Who are you looking for?

Subject area of
trainees

Career advice, Job Placement Trainings, Cooperation with civil Society Organizations,
Job and/or Career Fairs, Event management

Required skills of
trainees

Students of social science, economics etc.

Required language
skills of trainees

German, English

Possible tasks of
trainees

Support the team in career advice for Albania and Germany by providing information
about vocational training (Ausbildung) and studying in Germany

Support in organizing Job Placement Training, Job and Career Fairs, Event management,
PR Campaigns

Desk research about Migration, Employment, Vocational Training etc.

Support in communication with civil Society organizations

Additional Information

How should trainees
apply?

Dimak-Albania@aqiz.de

CV, Letter of motivation

Optional comments
(e.g. duration, salary,

accommodation)

We offer support in finding an accommodation

)

|
Z
[}
-
|

&

Nationale Agentur fiir EU-Hochschulzusammenarbeit Kennedyallee 50, D-53175 Bonn, Tel. (0228) 882-0, www.eu.daad.de

SPONSORED BY THE

Federal Ministry
of Education
and Research

*

45



http://www.eu.daad.de/
mailto:Dimak-Albania@giz.de

DAAD

Deutscher Akademischer Austauschdienst
German Academic Exchange Service

Erasmus+ Traineeships between Germany and the Western Balkans

Internship Offer: Organisational Fact Sheet

H Erasmus+

Organisation/Company

Name

Diakonie Kosova/ Diakonie Training Center

Type of Organisa-
tion/Company

Non Governmental Organization

Brief description of the
Organisation/Company

Diakonie Kosova/ Diakonie Training Center is located in south Mitrovica in Kosovo
since 2000. Diakos/DTC has a multiethnic team. Diakos/DTC works in different so-
cial areas like youth work, farming with people with disabilities, childcare, psycho-
social treatments and trainings in different handcraft fields.

Address

info@diakoniekosova.org

Website

www.diakoniekosova.org

Contact Person

son

Name of Contact Per-

Bernd Baumgarten

Department/Position

Chairman

Telephone

+383 28 535 620 Email info@diakoniekosova.org

Traineeship requirements: Who are you looking for?

Subject area of
trainees

Multiethnic Youth Center, Chicken- and Goat Farm, Kindergarten, Psycho Social Cen-
ter, Diakonie Training Center (Vocational Training)

Required skills of
trainees

Social skills, craftsmanship in different areas ( electricity, water installation electrical
installation, heating installation, dry construction), Youth worker, Web design, psycho-
logical experience etc.

Required language
skills of trainees

English, German

Possible tasks of
trainees

depending on the field of work

Additional Information

How should trainees
apply?

info@diakoniekosova.org

CV with photo, letter of motivation
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Erasmus+ Traineeships between Germany and the Western Balkans
Internship Offer: Organisational Fact Sheet

Organisation/Company

Name European Movement in Serbia

Type of Organisa-

tion/Company Civil society organization

The European Movement in Serbia (EMinS) was founded in 1992 with a mission
of advocating peaceful, democratic and full European integration of a demo-
cratic and modern Serbia into the EU. We are a project-funded and member-
ship-based organisation that continues to expand and bring together pro-Eu-
ropean individuals and organisations dedicated to European values.

It is recognised for its experience and professionalism regarding project man-
agement, expertise in policy research and advocacy and with adept human and
technical capacities.

Our activities include:

 Policy research, publishing, advocacy, campaigns and public events,
aimed at initiating, promoting and representing the European integration pro-
cess and importance of quality political, economic and social reforms in Serbia
and spreading democratic principles and values among people;

* Education & trainings, mentoring and international exchanges for differ-
ent target groups, especially youth, in order to create a critical mass in support
of the European integration process;

Brief description of the | « Capacity building for public and local institutions, CSOs and media to initiate
Organisation/Company | changes in their communities, and for national institutions to undertake the
necessary policy reforms;

« Initiating and engaging in national, regional and international networks
to strengthen a proactive influence on policy making.

Our track record includes over 250 successful projects. Our projects and ser-
vices are focused on different aspects of building capacities for European inte-
gration with both the general population and specific target groups:

+ Civil Society Organisations

* Youth and students

+ Women

« Media

 Public servants and officials

+ Independent and regulatory bodies

+ National bodies and local self-government
* Farmers

« SMEs and social entrepreneurs.
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We are dedicated to implementation of our project activities on local level and
for local communities. We incorporate gender into all aspects of our work and
we use gender-inclusive language.

Address Kralja Milana 31/1l, 11000 Belgrade

Website WWW.emins.org

Contact Person

ls\lsrr]ne of Contact Per- | . tjana Stefanovic
Department/Position Project Manager
Telephone +381 3640 174 Email svetlana.stefanovic@emins.org

Traineeship requirements: Who are you looking for?

European integration;

International relations;

Western Balkans and regional cooperation;
Project cycle management — focus on the CSOs;
Management - focus on the CSOs

Education

Gender equality

Subject area of
trainees

NouAwWwN =

Communication skills - both oral and written;
Ability to work in team;

Research skills;

Self-initiative

Motivation;

Determination;

Commitment to the job;

Passion for continuous Learning;

Innovative and creative approach in work.

Required skills of
trainees

© 0N AW =

Required language | English
skills of trainees

Intern will have following tasks:

1. Researching - Assisting in the EMinS research activities to the all topics related
Possible tasks of to EU ?ntegration process as well as preparatign of the background mater‘ial an'd
trainees analysis of documents.; Work on his own thesis, all necessary documentation will
be provided to intern, or linked to people who are dealing with the same topic.
Result will be some paper — policy paper, policy brief, policy comment, fact sheet
on the topic that is main interest of student.
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2. Helping with daily work at the EMinS Secretariat - by working at EMiInS offices,
the intern will be able to learn about the important information and projects and
activities that EMinS is implementing;

3. Intern would also be able to attend our conferences, round tables and dif-
ferent events that are to be organized by us or where we are invited and it's rel-
evant for his/her interest or his/her research topic and that have English working
language.

Additional Information

How should trainees
apply?

Trainees apply by sending CV and Motivation letter on email: svetlana.stefa-
novic@emins.org

Optional comments
(e.g. duration, salary,
accommodation)

Duration: 3 to 6 months
No salary.

We can help in suggesting accommodation possibilities.
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Erasmus+ Traineeships between Germany and the Western Balkans

Internship Offer: Organisational Fact Sheet

Organisation/Company

Name

Forum for Ethnic Relations - FER

Type of Organisa-
tion/Company

NGO, think tank

Brief description of the
Organisation/Company

FER is a benchmark organization in the field of human rights, ethnic relations, pro-
tection of minority rights, and strengthening of democracy and state institutions.
For over 30 years, FER has had an important role in building confidence between
communities, and contributing to conflict resolution and reconciliation between
ethnic, religious and cultural groups. For the past few months, FER has been moni-
toring the internal dialogue on Kosovo.

Address

Kraljice Natalije 45/VII,
11000 Belgrade, Serbia

Website

http://fer.org.rs/

Contact Person

Name of Contact Per-
son

Verka Jovanovié

Department/Position

Programme Assistant

Telephone

verkajovanovic@gmail.com

+381(0)669004183 Email

forumbgd@gmail.com

Traineeship requirements: Who are you looking for?

Subject area of
trainees

International relations, political science, human rights, minority rights, peace and con-
flict resolution students

Required skills of
trainees

- Ability to communicate in English in both its written and oral forms;
- Writing skills;

- Operational and analytical skills,

- Presentation skills

- Teamwork ability.

Required language
skills of trainees

English

Possible tasks of
trainees

- To conduct desk research and field research;

- To apply most suitable method and scientific and theoretical knowledge for collect-
ing, processing and analyzing primary and secondary project-relevant data sources;

- To write specific types of documents (reports, essays, presentations, papers, etc.);
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- To take part in the preparation of policy papers with recommendations;

- To create his/her work plan and work reports

Additional Information

How should trainees
apply?

Trainees should apply to the email address forumbgd@gmail.com, sending their
CV, a letter of motivation and a recommendation letter from an individual or or-
ganization

Optional comments
(e.g. duration, salary,
accommodation)

G
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Erasmus+ Traineeships between Germany and the Western Balkans

Internship Offer: Organisational Fact Sheet

Organisation/Company

Name

Forum Ziviler Friedensdienst (forumZFD)

Type of Organisa-
tion/Company

Non-governmental organization (NGO)

Brief description of the
Organisation/Company

forumZFD is a German organization established in 1996, with the head office in Co-
logne.

In Kosovo, forumZFD is registered as an NGO and has an office since year 2000 and is
active (has implemented projects) in the field of peacebuilding. Since 2013, forumZFD
Kosovo is part of the western Balkans program (BiH, Serbia, Macedonia and Kosovo).
The main focus (thematic fields) in this program are Dealing with the Past and Peace
Education. With this program, forumZFD aims to contribute to responsible, peaceful
approaches to dealing with the past on individual, societal and political level. Our ap-
proach to peacebuilding offers a space to learn from the past and work towards a
better future. In that sense, Dealing with the Past and Peace Education are not con-
sidered as projects, but processes which need to be embraced not only by the civil
society but also governmental institutions and other stakeholders, in order to con-
sciously work towards ensuring a sustainable peace.

There are variety of projects / activities being implemented in close cooperation wiht
local partners, such as: University of Prishtina, media, NGO Integra, Kosovo Education
Center, the Ministry of Education, Science and Technology, etc. Furthermore, several
projects / activities have also the regional (western Balkans) dimension.

Address Sejdi Kryeziu 16, 10000 Prishtina — Kosovo
http://forumzfd.de/en ;
Website https://westernbalkans.forumzfd.org/ ;

http://www.dwp-balkan.org/en/ ; https://www.facebook.com/forumZFDKosovo/

Contact Person

Name of Contact Per-
son

Nehari Sharri

Department/Position

Kosovo Programme Manager

Telephone

+383 38 749 065 Email sharri@forumzfd.de
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Traineeship requirements: Who are you looking for?

Subject area of
trainees

Conflict Management, Education, Human Rights, Media and Information

Required skills of
trainees

Familiarity with western Balkan's recent history and developments, possible experience
(or studying/vocational training) in the field of peacebuilding, conflict transformation,
dealing with the past, peace education, education pedagogy, social work, art or media
would be useful.

Required language
skills of trainees

English (knowledge of Albanian or Serbian would be an asset)

Possible tasks of
trainees

Tasks of the trainees would depend from their skills/studies, interest as well as the length
of the traineeship. In general, we can say that the participants would be included and
supporting the planned activities (trainings, workshops, conferences, researches) on the
country level and offer the possible support on the regional aspect. However, once there
is an interested trainee then together with her/him we could concretize their tasks in
order to maximize their contribution and involvement in the project activities.

Additional Information

How should trainees
apply?

The interested trainees should send a CV and a letter of motivation to sharri@forumzfd.de
. After reviewing the CV, we would have a Skype in order to clarify open questions (of both
sides) and discuss possible tasks and dates (length) of the traineeship.

Optional comments
(e.g. duration, salary,
accommodation)

forumZFD Kosovo would prefer to have a longer traineeship. Unfortunately, we cannot
provide any material compensation (salary) for the trainees as well as an accommodation,
however, we can support the trainees in finding/renting an accommodation.

ForumZFD Kosovo offers a friendly working atmosphere and will give it's best to ensure
adequate working conditions within its office premises in Prishtina. Participants will get a
working desk, internet connection, sharing/use of office inventory. The regular working
hours are 09:00 to 17:00, Monday to Friday.

NOTE: Before the traineeship is agreed, forumZFD Kosovo would have to consult/inform
the head office in Cologne in order to make sure that the decisions are within the internal
administrative regulations.
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Erasmus+ Traineeships between Germany and the Western Balkans

Internship Offer: Organisational Fact Sheet

Organisation/Company

Name

Institute for Entrepreneurship and Economic Development, IPER

Type of Organisa-
tion/ Company

Scientific-research organization

Brief description of
the Organisation/
Company

Institute for Entrepreneurship and Economic Development (IPER) is an economic think
tank established with the aim to provide support in development of entrepreneurship
and private sector in Montenegro. It was founded in 1993 at the Faculty of Economics
within the University of Montenegro. Since 1998 IEED operates as an independent
policy center, registered as per Montenegrin Law on non-governmental organizations.
Within its activities, IEED is carrying out researches at the most important social and
economic topics, preparing recommendations from policy development, conducting
activities in order to educate entrepreneurs and thus contributing to the improvement
of the life quality of Montenegrin citizens.

The mission of IEED is — though programs, projects and advocacy activities — to
promote and implement the ideas of free market, entrepreneurship, private property
in an open, responsible and democratic society in accordance with the rule of law in
Montenegro.

Core policy areas of IEED’s research work include: i) Regional Policy and Regional
Development, ii) Social Policy, iii) Economic Reforms; iv) Business Environment and Job
Creation, v) Energy Sector

Address

Business Center Celebic, Kralja Nikole 27a/4%" floor, 81000 Podgorica

Website

www.iper.org.me, https://www.facebook.com/ipermontenegro/?ref=aymt_homep-
age_panel

Contact Person

Name of Contact Per-
son

Dr Dragana Radevic

Department/Position

Director

Telephone

+382 20 620611 Email

dradevic@t-com.me

Traineeship requirements: Who are you looking for?

Subject area of
trainees

Statistical data analysis, data collection and interpretation, business analytics, sector
analysis

Required skills of
trainees

Good knowledge of Excel and SPSS

Required language
skills of trainees

Good knowledge of English (including writing)

Possible tasks of
trainees

Data collection and analysis, policy analyzes based on the data collected, modeling
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Additional Information

How should trainees | By sending the CV and motivation letter to dradevic@t-com.me and iper@t-
apply? com.me

Optional comments
(e.g. duration, salary,
accommodation)
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Erasmus+ Traineeships between Germany and the Western Balkans

Internship Offer: Organisational Fact Sheet

Organisation/Company

Name

Lawyers’ Committee for Human Rights YUCOM

Type of Organisa-
tion/Company

NGO

Brief description of the
Organisation/Company

The Lawyers’ Committee For Human Rights (YUCOM) was founded in 1997 as an ex-
pert, voluntary, non-governmental organization whose members are legal experts en-
gaged in promoting and advocating the idea of the rule of law and uphold of human
rights, raising public awareness, conceiving, designing and leading civic initiatives,
rendering legal assistance to victims of human rights violation, as well as developing
co-operation with national and international organizations involved in human rights
protection and promotion.

YUCOM is recognized as an organization advocating for human rights and promoting
active participation of citizens in legal initiatives. It has profiled itself and gained much
recognition as human rights defenders’ organization.

Address

Knez Milos Street 4

Website

http://en.yucom.org.rs/

Contact Person

Name of Contact Per-
son

Milan Antonijevic

Department/Position

Director

Telephone

+38169234368 Email m.antonijevic@yucom.org.rs

Traineeship requirements: Who are you looking for?

Subject area of
trainees

Law, International law, Human and Minority Rights

Required skills of
trainees

BA degree in aforementioned areas

Required language
skills of trainees

English, BCSM knowledge would be an asset

Possible tasks of
trainees

Research, Data analysis
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Additional Information

How should trainees
apply?

Via e-mail office@yucom.org.rs

CV and letter of motivation

Optional comments
(e.g. duration, salary,
accommodation)

Up to three months (Minimum 5 weeks)

Unpaid position - the organization is not in a position to cover any of the expenses
including transport and accommaodation
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Erasmus+ Traineeships between Germany and the Western Balkans

Internship Offer: Organisational Fact Sheet

Organisation/Company

Name

Loyola-Gymnasium

Type of Organisa-
tion/Company

Primary school with daycare, gymnasium with boarding facility, social integration
center, music school

Brief description of the
Organisation/Company

Local NGO running several private education institutions

Address

Rr. e Tranzitit Petrové, 20000 Prizren, Kosové

Website

www.alg-prizren.com

Contact Person

Name of Contact Per-

son

Dr. Axel Bodefeld SJ

Department/Position

Executive director

Telephone

Email axel.boedefeld@alg-prizren.com

Traineeship requirements: Who are you looking for?

Subject area of
trainees

Teaching, education, social pedagogics

Required skills of
trainees

Basic pedagogical skills, integrative approach

Required language
skills of trainees

English is necessary, Albanian is very welcome.

Possible tasks of
trainees

Assistant teaching, pedagogical assistant is daycare, boarding or social center, hand-
crafts-, music- or sportsgroups, supplementary classes

Additional Information

How should trainees
apply?

Via e-mail: axel.boedefeld@alg-prizren.com

CV, letter of motivation, registration confirmation from faculty

Optional comments
(e.g. duration, salary,
accommodation)

We can offer food and accommodation but no salary. Period of stay should at least
be three months. Living standards and culture/customs in Western Balkans are
different.
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Erasmus+ Traineeships between Germany and the Western Balkans

Internship Offer: Organisational Fact Sheet

Organisation/Company

Name

ProCredit Bank

Type of Organisa-
tion/Company

SHA (Joint - Stock Company)

Brief description of the
Organisation/Company

ProCredit Bank is a development-oriented commercial bank. We offer excellent
customer service to small and medium enterprises and to private individuals who
would like to save. In our operations, we adhere to a number of core principles:
we value transparency in our communication with customers, we do not promote
consumer lending, we strive to minimize our ecological footprint, and we provide
services which are based both on an understanding of each client’s situation and
on sound financial analysis.

ProCredit Bank Albania is part of ProCredit Group. The parent company of the
group is ProCredit Holding a Frankfurt based company which guides the group.

Address

Dritan Hoxha street, No.11, Building 92, H.15, Tirana. Postal Code 1026

Website

www.procreditbank.com.al

Contact Person

Name of Contact Per-
son

Angelika Xhelili

Department/Position

Senior Specialist, HR Unit

Telephone

+355692050381 Email Angelika.Xhelilaj@procredit-group.com

Traineeship requirements: Who are you looking for?

Subject area of
trainees

Banking and Finance

Required skills of
trainees

Strong commitment to our ethical values and Institutional objectives. A genuine interest
in learning, active participation. Professional performance that goes beyond merely
meeting targets; we expect interpersonal skills, along with dedication and commitment
to the way we view responsibility Solid ethical behavior, contributing to our culture of
respect and fairness in which no discrimination of any kind is tolerated, as well as a will-
ingness to work in diverse teams on a daily basis.

Required language
skills of trainees

English

Possible tasks of

As by Department/ Unit he/she is working in

trainees
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Additional Information

How should trainees | In our official website: www.procreditbank.com.al - Our staff - Our activities - Intern-
apply? ship

CV and a Motivation Letter

Optional comments
(e.g. duration, salary,
accommodation)
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Erasmus+ Traineeships between Germany and the Western Balkans

Internship Offer: Organisational Fact Sheet

Organisation/Company

Name

ProCredit Bank dd Sarajevo

Type of Organisa-
tion/Company

Financial institution, company limited by shares

Brief description of the
Organisation/Company

ProCredit Bank, the only German capital-owned bank in the country, provides services
to its clients - small and medium enterprises and private individuals who would like to
save and who prefer to do their banking through electronic channels. It is a develop-
ment-oriented commercial Bank that has been operating in Bosnia and Herzegovina
since 1997. In its operations the Bank is focused on responsible banking through care-
ful business analysis and provision of services best suiting the clients’ needs.

Address

Franca Lehara St., 71000 Sarajevo, Bosnia and Herzegvina

Website

www.procreditbank.ba

Contact Person

Name of Contact Per-
son

Mevlida Djecevié Kostrebié; Berina Mehic¢-Halilovi¢

Department/Position

Human Resources Department

Telephone

+33 250950 ext 110 or

140 Email

hr@procreditbank.ba

Traineeship requirements: Who are you looking for?

Subject area of
trainees

Business with SME / Business with Private Individuals / Credit Risk area

Required skills of
trainees

Interested in above mentioned fields, proactive, team oriented

Required language
skills of trainees

English Language

Possible tasks of
trainees

Work on some project in field of SME or Private individuals

Additional Information

https://cv-uploader.procredit-group.com/Default.aspx?posi-

How should trainees

tion=b27d9d3d53f076ef356db2ef0809f7ab

apply?

CV, letter of motivation
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Erasmus+ Traineeships between Germany and the Western Balkans
Internship Offer: Organisational Fact Sheet

Organisation/Company

Name

Deutsch-Albanische Schule

Type of Organisa-
tion/Company

Private school

Brief description of the
Organisation/Company

Private german-albanian school, from 15— 9% Degree

Address

Rruga Nikolla Nishku, 15; Njésia administrative nr 5, 1022 Tirana, Albania

Website

www.deutsch-albanische-schule.al/de

Contact Person

Name of Contact Per-
son

Orieta Jazxhi

Department/Position

School president

Telephone

+355 692 036 444 Email | info@deutsch-albanische-schule.al

Traineeship requirements: Who are you looking for?

Subject area of
trainees

Teaching

Required skills of
trainees

Knowledge of Subject Matter, Good Classroom Management Skills, An Engaging Personality
and Teaching Style, Passion for Children and Teaching

Required language
skills of trainees

German, English

Possible tasks of
trainees

o Helping the teachers during the lessons

e Organising the classroom

e Helping in Planning, preparing and presenting lessons

e Motivating pupils and maintaining discipline

e Preparing and marking work

e Working in team in the organisation of the school events, outings and
activities

Additional Information

How should trainees

info@deutsch-albanische-schule.al

apply?

CV, Letter of motivation, Copy of ID

Optional comments
(e.g. duration, salary,
accommodation)

A traineeship duration 6-10 Months, no salary, free accommodation.
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Erasmus+ Traineeships between Germany and the Western Balkans

Internship Offer: Organisational Fact Sheet

Organisation/Company

Name

Sunce Marinkovic doo

Type of Organisa-
tion/Company

Private company

Brief description of the
Organisation/Company

The company was founded on the 23rd august 1929 as a small family workshop for
steel joinery, gates and fences. The founder Aleksandar Marinkovi¢ was a well known
craftsman whose gates beautify the city of Kragujevac even today. The company was
named after the symbol of the sun on the stone bridge in the centre of Kragujevac
that was made in Marinkovié's workshop.

The craftsmanship and their values were passed like true family treasures to Aleksan-
dar Marinkovié's inheritors, his son LjubiSa and grandsons Dusan an Vladimir who con-
tinued the family business and tradition and now lead the company with over 100
employees.

Due to its nine decade long work and quality, SUNCE proudly takes a leader role in the
joinery industry as a most successful company. There are over 20 highly qualified
managers and over 80 competent craftsmen. They all stand behind the excellence of
SUNCE products.

Lepenicki bulevar 39,

Address 34000 Kragujevac
Serbia
Website www.suncemarinkovic.com

Contact Person

Name of Contact Per-
son

Dragana Marinkovic

Department/Position

HR

Telephone

djordiem@suncemarinkovic.com

+381653308730 Email

vladimirm@suncemarinkovic.com

Traineeship requirements: Who are you looking for?

Subject area of

trainees P

Optimization and business improvement in the following areas:

roduction, Export, Stock

Required skills of
trainees

analytical approach,assessor,calmness and positive attitude, orientation towards solving
the problem, having consciousness of confidentiality

Required language
skills of trainees

English, german

Possible tasks of
trainees

Depending on the department:
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German Academic Exchange Service Erasmus+

export: seeking new customers abroad
production: improving product quality

stock: optimization and organization of lager

Additional Information

How should trainees | djordjek@suncemarinkovic.com, vladimirm@suncemarinkovic.com
apply?

first CV and letter of motivation, than skype interview

Optional comments | 1-3 months, accommodation and food are provided, together we will negotiate and nego-

(e.g. duration, salary, | tjate salary
accommodation)
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Internship Offer: Organisational Fact Sheet

Organisation/Company

Name

Publishing house Klett Serbia (Front end development)

Type of Organisa-
tion/Company

Limited Liability Company

Brief description of the
Organisation/Company

Publishing house Klett Serbia is part of Klett Group, one of the leading companies
dealing with education in Europe. We make traditional and modern educational mate-
rials for use in schools. We mainly publish textbooks for preschool, elementary school
and high school, also literature and teacher’s materials.

Address

Marsala Birjuzova 3-5, Belgrade, Serbia

Website

http://www.klett.rs/

Contact Person

son

Name of Contact Per-

Milica Vickov

Department/Position

Personal assistant

Telephone

+381 65 800 11 47 Email milica.vickov@klett.rs

Traineeship requirements: Who are you looking for?

Subject area of
trainees

Front end development

Required skills of
trainees

Knowledge of HTML, CSS and JS. Minimum a BA in IT related fields.
Basic knowledge of Adobe package is a bonus.

Required language
skills of trainees

English language, B2 or equal (no formal degree required)

Possible tasks of
trainees

Development and programming of content for use in digital textbooks, upgrading existing
software solutions, debugging of existing content, maintenance and updates to our web
portal, administration of databases.

This position includes a lot of communication with the rest of the team on daily bases.
This includes other programmers, designers and the project manager. Thereforiitis a
good opportunity for those who want to develop their soft skills along with programming
skills.

At first the trainee would be given a number of small tasks on a daily basis. We would use
this to assess their knowledge levels. Based on this we would entrust them with a small
project of their own to complete in the given time frame of their stay with our company.
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Additional Information

How should trainees
apply?

Trainees should send their CV attached to their application on mail milica.vickov@klett.rs

Optional comments
(e.g. duration, salary,
accommodation)

We would be able to accept a trainee from March to May for the duration of two months.
Our working hours are 8.30 am to 16.30pm local time. The trainee would be provided
with a computer and company email account for use in our office for the duration of the
stay.

We do not offer additional salaries. There are no organised lunches in our company.

We do (not) pay for the transportation fees. We would provide help with choosing the ap-
propriate accommodations due to the language barrier. The only thing which is very im-
portant to us is that You let us know at least a month before they come, so that we could
prepare everything.
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Erasmus+ Traineeships between Germany and the Western Balkans

Internship Offer: Organisational Fact Sheet

Organisation/Company

Name

Klett Publishing House Ltd. (Media Design)

Type of Organisa-
tion/Company

Limited Liability Company

Brief description of the
Organisation/Company

Publishing house Klett Serbia is part of Klett Group, one of the leading companies
dealing with education in Europe. We make traditional and modern educational ma-
terials for use in schools. We mainly publish textbooks for preschool, elementary
school and high school, also literature and teacher’s materials.

Address

Marsala Birjuzova 3-5, Belgrade, Serbia

Website

http://www.klett.rs/

Contact Person

Name of Contact Per-
son

Milica Vickov

Department/Position

Personal assistant

Telephone

+381 65 800 11 47 Email milica.vickov@klett.rs

Traineeship requirements: Who are you looking for?

Subject area of
trainees

Media design (2D animator / video editor)

Required skills of

trainees q
\)

Knowledge of Adobe package. Adobe After Effects, Premiere or Animate are all ade-

uate. Photoshop and Illustrator are needed on a basic level. A BA in media design,
ideo or related fields.

Required language | E
skills of trainees

nglish language, B2 or equal (no formal degree required)

trainees

Possible tasks of

Animation of educational materials by scripts written by our editors. These range in dif-
ficulty and duration, but most are under 3minutes and fall under the motion graphic
category. It is important to note that these are not hand drawn frame-by-frame anima-
tions. They would be using our materials (illustrations and audio files)

At first the trainee would be given a number of small tasks. We would use these to as-
sess their knowledge levels. Based on this we would entrust them with a small project
of their own to complete in the given time frame of their stay with our company.

Additional Information

apply?

How should trainees

Trainees should send their CV attached to their application on mail milica.vickov@klett.rs
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Optional comments
(e.g. duration, salary,

We would be able to accept a trainee from March to May for the duration of two
months. Our working hours are 8.30 am to 16.30pm local time. The trainee would be

accommodation) provided with a computer and company email account for use in our office for the dura-

tion of the stay.

We do not offer additional salaries. There are no organised lunches in our company.
We do (not) pay for the transportation fees. We would provide help with choosing the
appropriate accommodations due to the language barrier. The only thing which is very
important to us is that You let us know at least a month before they come, so that we
could prepare everything.
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Erasmus+ Traineeships between Germany and the Western Balkans

Internship Offer: Organisational Fact Sheet

Organisation/Company

Name

Viva Fresh

Type of Organisa-
tion/Company

Retail

Brief description of the
Organisation/Company

We are a chain retail Company with more than 50 stores and 3000 employees
around Kosovo. We are also active in Albania.

Address

10500 Suhodoll, Graganicé

Website

vivafresh-rks.com

Contact Person

Name of Contact Per-

son Berat Lahu

Department/Position HR Director

Telephone +38649998109 Email berat.lahu@vivafresh-rks.com

Traineeship requirements: Who are you looking for?

Subject area of
trainees

Category management, IT (Cloud computing, Big Data management), Logistic Center

Required skills of
trainees

High knowledge and innovative. To be able to find solutions in new situations

Required language
skills of trainees

English, German, Croatian

Possible tasks of
trainees

Creating a successful network of trusted suppliers, creating frameworks for multiple ap-
plications, applying data to large scale distribution

Additional Information

How should trainees
apply?

Trainees can apply by sending their application (CV & Motivational letter) to human.re-
sources@vivafresh-rks.com

Note: Trainees must mention on the Subject that they’re applying for Internship.

Optional comments
(e.g. duration, salary,
accommodation)

Duration: 1-3 months
Salary: TBD (Depending on the trainee profile)

Accommodation: TBD (Depending on the number of trainees)
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Erasmus+ Traineeships between Germany and the Western Balkans

Internship Offer: Organisational Fact Sheet

Organisation/Company

Name

Telekom Albania

Type of Organisa-
tion/Company

Sh.a.

Brief description of the
Organisation/Company

Telecommunication

Address

Rruga 'Gjergj Legisi ', Laprake, Tirana, Albania

Website

www.telekom.com.al

Contact Person

son

Name of Contact Per-

Rexhina Belalla

Department/Position

Human Resources/ Human Resources Manager

Telephone

+355 684002500 Email rbelalla@telekom.com.al

Traineeship requirements: Who are you looking for?

Subject area of
trainees

Electronic Engineering/ Telecommunication; Finance; Marketing; B2B and B2C Sales.

Required skills of
trainees

Knowledge in the required field

Required language
skills of trainees

English language knowledge is mandatory

Possible tasks of
trainees

Depends on the interests of the students as well as in our concrete projects and task we
will have in the particular internship period of time.

Additional Information

How should trainees
apply?

They should contact Mrs. Rexhina Belalla, HR Manager of Telekom Albania, in the
e-mail address as below:

rbelalla@telekom.com.al.

They should attach to their application the CV, letter of motivation and a request
from University, stating that it is part of Erasmus project.

Optional comments
(e.g. duration, salary,
accommodation)

We do not offer payment for the internship students, but we do offer canteen on
site, as well as support in logistic (for accommodation).

We would prefer to have the trainee for maximum 3 months.
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Programmplanung & -organisation

Nationale Agentur flir EU-Hochschulzusammenarbeit im DAAD
Deutscher Akademischer Austauschdienst

Referat Erasmus+ Mobilitat von Einzelpersonen

Dr. Markus Symmank

Kennedyallee 50

53175 Bonn

Telefon: +49/(0)228 / 882-556
E-Mail: symmank@daad.de
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